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Our Community =

RSMH focuses on providing care to Virginia’s
Eastern Shore, which consists of Accomack
and Northampton Counties. This includes
Accomack County’s Tangier Island, which is
only accessible by boat or plane. In addition
to serving the residents of Accomack and
Northampton Counties, RSMH also serves
some residents of southern Maryland as well
as the thousands of tourists that visit the
region. There is one health district which
encompasses both counties.

» Eastern Shore Health District: Accomack
and Northampton Counties

Population (2025): 44,047

Population Growth (2020-2025): -0.1%
Median Age (2025): 47.4

Median Household Income (2025): $53,376
Total Households (2025): 18,523

Racial & Ethnic Mix: 61% White, 31%
Black,2% 2 or more races, 1% Asian / Native

Hawaiian, 5% other and 0% Native American;
10% of the population is Hispanic

The Eastern Shore of Virginia is a unique
community with rural, ocean and bayfront
land within a few hours of Hampton Roads,
VA and the DC area. The local economy is
a mix of poultry processing, aquaculture,
tourism, tile making and aeronautical
engineering. Recreation is focused on the
water with fishing, sailing and other water
activities playing a key role in the local
culture.




Supporting Community Health

The RSMH service area has many pieces in
place to support the health of individuals in
the community.
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Staying Active & Healthy:

Community resources that support
healthy living include:

Multiple Farmers’ Markets
Eastern Shore Healthy Communities

Eastern Shore Virginia Water Trails
for kayaking

Multiple local county and city parks,
recreation centers and sports
complexes



Food & Housing Insecurity

Food Insecurity and % Below SNAP Threshold of 130% Poverty Level
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Addressing Access Barriers

Uninsured Non-Elderly
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English Proficiency
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Approximately 5% of the population speaks
Spanish as their primary language.
Additionally, 0.3% of the population speaks
French or Haitian Kreyol as their primary
language. No other languages have more th
50 speakers.
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Medically Underserved Areas and Populations

Primary Care Medically Underserved Areas: Both Accomack and Northampton Counties are
designated as Medically Underserved Areas.
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Health Snapshot
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Rate of Live Teenage Infant Death Low Birth

Births per  Birth Rate Rate Weights as

100k % of Total
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Age Adjusted Death Rate per 100K

COvVID-19 56.3 71.1
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Bronchus or Lung, Unspecified -... 32 475
Stroke, Not Specified as Haemorrhage or... "————16.9 g .
Chronic Obstructuve Pulmonary Disease, ... 25:69
Unspecified Dementia —— 35.4
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Outcomes by Population

Preventable Hospitalizations: Rate of Hospital Stays for Ambulatory
Conditions per 100K Medicare Enrollees
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Drugs in the Community

Rate of All Fatal Drug Overdoses, All Substances, by Locality of Overdose, 2020 Eastern Shore VS Vlrg'n'a Fatal
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The RSMH region, like the rest of the nation,
has continued to struggle with drugs in the 150
community. While the fatal drug overdose rate
has remained just under the Virginia rate, it 5
has increased more approximately 400% in ten
years.

5.0
While not the only drug in the community,
opioids- which is a type of narcotic pain 0.0
medication - continues to be a problem. While
the overall dispensing rate has decreased, the
problem continues.
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RSMH Opioid Dispensing Rater per 100 Persons

Note: In 2019 the CDC’s rate switched to being
calculated by the location of the prescriber rather
than the location of the pharmacy
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COVID-19

The COVID-19 pandemic across the health district has largely reflected the trends across
the rest of the state.

. . Number of Cases by Report Date for Eastern Shore District for the past year
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% Vaccinated with at Least 1 Shot B % Fully Vaccinated

Since the Start of the Pandemic, My Family’s is Better, Worse
or No Change

Physical Health EEE — — —— 337 63%

Emotional Health | §B%

Finances b 83%
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Please share your concerns about the COVID-19 vaccine
(select all that apply):

Medical Condition | 0%
Religious Objections 13%

Unclear how to get the shot / difficulty accessing | 0%

Worried about possible costs | 0%
| already had COVID-19, so | do not think it is necessary EEEE—E————— 5%

I am not concerned about COVID-19, so | do not need a...| 0%

With multiple vaccines, | do not know which is best | 0%
Worried it will be harmful or have side effects

Fear of needles | 0%

| do not believe in vaccines in general | 0%
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Mental Health Frequent Mental Distress: % of
Adults Reporting 14 or More Days
of Poor Mental Health per Month
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Coming Together

While demographic and health statistics tell part of the story, hearing from community
leaders, medical and public health experts as well as community members is a critical part of
understanding the health of the community. The Hampton Roads Community Survey was open
from late November 2021 thru February 2022, with 126 community stakeholders and 78
community members completed the survey to share their thoughts.

Top 3 Items You Would Like to See Added or Improved in the
Community to Keep You and Your Family (Community Member) / BOTH
Adults and Children You Serve (Stakeholders) Healthy

Safe Communities (Transportation, Parks, Sidewalks, Community Spaces) m— 9%, 14%
Environment (Air & Water Quality) s 10% 17%
Access to Community Health Education (such as Nutrition Education, ... pu—— 10% 19%

Public Safety Services (Police, Fire, EMT)  pu—— 149 227

Accessible Communities (Transportation, Parks, Sidewalks, Community... 17%)%
Quality of Education (Pre K-12)  p— 19% 31%
Access to Parenting Education and Support Programs (MOPS, Military... * 20%
Access to Internet and Technology  m————— 2 0% 39%
Employment Opportunities / Workforce Development  p— 229 31%

Affordable Childcare H 28%
Safe and Affordable Housing e — — T ———w 337,
Healthy Food Access (Fresh Foods, Community Gardens, Farmers'... —8%1%
Access to Mental Health Providers in Schools (Pre-K - 12)  p———— 61%
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Shortness of Threatening to Needs Stitches)
Breath, Slurred Harm Others)
Speech, Head
Injury)
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Listening to Each Other

Select the Top 3 Most Important Health Concerns in Your Community

Sexual and Reproductive Health (STls, Teen Pregnancy)

Violence in the Home (Domestics or child abuse,...

Behavioral/ Mental Health (Anxiety, Depression,...

Substance Use (Alcohol, Drugs, Tobacco)
Diabetes

Violence in the Community

COVID-19

Neurological Conditions

Alzheimer's and Dementia Care

Heart Conditions
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Top 3 Barriers that Make It Difficult for Both Adults and Children
(Community Members) / That You Serve (Community Stakeholder) to
Access Healthcare Services
Age 302 129 91%
R ——TE,80% 877
Race %208 94%
Ethnicity i ———— s 100%
igrati %3%
Immigration Status  E————0 4 3, .
o eT% )
Language I —— T 7 A— 92% 100%
S — 100
Gender I — G 1T, — 199%
Level of Education ~EEECZEZ————=_50% 168%
Intellectual Disabilities e —— A%
ical Disabilities I ————o— 717 2%
Physical Disabilities Zi% 26%99,
ioi i T T, %
Religious Beliefs a6 166%
H H . ____________________________________________________|] %
Sexual Orientation 82 919
Type of Health Insurance / Way | Pay for Health... /s tmm—_ 5% 25%
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RSMH Community Health Progress
2020-2022

. Mental &
Lifelong Wellness Behavioral Health

* Shifted community education
online when social distancing
prohibited in person gatherings.

» Continued working with Community
Services Board (CSB) to meet the
needs of the community.

* Created blog and video content
to share on website and social
media channels.

Riverside broke ground on
psychiatric emergency department
in Hampton that will also serve the
Shore.

Parental Engagement

and Education

* Continue to provide only L&D
services on the Eastern Shore.

* Support for new parents.

| Survived a Stroke: Charles' Story

* Partner with ESRH and Smart
Beginnings to make sure kids
) have school supplies.

COVID-19
Leadership

* Cared for the community through the peaks of the
pandemic - especially at the poultry processing
plants.

» Partnered with VDH to administer the vaccine to
Shore residents

WEAR YOUR MASK
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RSMH Community Health Focus Areas
2023-2025

Additional
Community
Outreach

* Community health
education and screenings

Focus Area 1: Memory &
Dementia Services

« Explore hosting Memory Cafés to support
individuals with dementia and their
caregivers.

» Implement programs following pilots at
other RHS facilities - such as the Purple
Flower program to help team members
identify patients with dementia problems - Community Partnerships
in order to calibrate their communication
and expectations.

* Mental & Behavioral Health
Focus on Health Equity

* Primary care health coaches will undergo
Teepa Snow training to enable them to
better care for patients with dementia a
their caregivers.

Focus Area 2: Opioid
Stewardship and
Substance Use Disorder

» Work with RHS partners to implement standardized primary
prevention strategies, including monitoring of opioid
prescriptions with naloxone prescriptions and reviewing
documentation standards.

'+ Host multiple drug take back days in partnership with local
law enforcement and the DEA.

» Implement policies to increase screening to identify
patients at high risk of substance use disorder.

. Following pilots at sister facilities, implement programs to
help individuals who want to get off of opioids to do so
more easily with Medication Assisted Treatment.




